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PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)
ACLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Percent Installed Within "X” Days
Al Data and Charts - All CLECs Combined

8.0 dB Loop

1- 10 Looy 11-20 Loops
% Install } % Install | Benchmark
3 Days 7 Days | "Z - Value"

Base < 10
Base < 10
Base < 10
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) South Texas

Percent Instalied Within "X" Days
Al Data and Charts - Al CLECs Combined

8.0 dB Loop

1- 10 Looy 11-20 Loops
% install A % Instal | Benchmark
3 Days 7 Days | "Z - vake"

Base < 10,
Base < 10§
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

Base <10
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Base < 10
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements (UNE)

December 1999
Dallas / Ft. Worth

Percent Installed in "X" Da

All Data and Charts - All CLECs Combined

Analog Line Port

% Install
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

December 1999
Houston

1 Measurement
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unb

dled Network El ts (UNE)

December 1999
South Texas
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December 1999

Central / West Texas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

Average Response Time for Loop Make-Up Information

Measurement All CLECs SWBT 50
No. of Loop Average Average Z-Value 45 1+
Qualffications | Response Time | Response Time 40 l_

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1988
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Average Response Time for Loop Make-Up Information

All CLECs SWBT
No. of Loop Average Average
Qualifications | Response Time | Response Time

~——— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Average Response Time for Loop Make-Up Information

Measurement All CLECs SWBT
: No. 57 No. of Loop Average Average

Qualifications [ Response Time | Response Time

—&—AlICLECs
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundled Network Eiements (UNE) South Texas

Average Response Time for Loop Make-Up Information

Measurement All CLECs SWBT
No. 57 No. of Loop Average Average
Qualifications | Response Time | Response Time

——&— All CLECs
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Base < 10,
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates

5 Loop - Field Work
All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

-—&— Al CLECs

o 0o o ©o 0o oo oo

Jun-69 ¢

8.0 dB Loop - No Fiel
Al CLECs
# Missed % Missed
Due Dates | Due Dates

——&-— All CLECs

All CLECs SWET
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 2
nfa 104%| Base < 10}
n/a :

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1989
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work
Measurernent Alt CLECs SWBT
# Missed % Missed % Missed
Due Dates [ Due Dates | Due Dates

—&—AllCLECs

8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates

——&—All CLECs |

NSNS0 0 2O

5.0 dB Loop
All CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates [ Due Dates
66 3.6%
75 3.5%
1.3%
0.9%
1.7%
0.0%
1.3%
0.5%
0.8%
0.3%

225
180
164

——— All CLECs
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Nov-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

8.0 dB Loop - Field Work
Measurement All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates { Due Dates

-—4——All CLECs

W = NO 24 0= 00

Wol

All CLECs SWBT
# Missed - % Missed
Due Dates Due Dates

—— All CLECs

5.0 dB Loop

All CLECs
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
n/a 4.4%
na 7.9%
8.2% 6.4%
29%
1.1%
1.9%
59%
46%
4.6%
10.5%
3.9%
8.8%

——&— All CLECs
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May-99 |
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Mar.
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999

South Texas

8.0 dB Loop - Field Work

All CLECs
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SWBT
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Due Dates

Due Dates

Due Dates

OO O O O 0O O O O

8.0 dB Loop - No Field Work

All CLECs
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% Mi q

SWBT
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Due Dates

Due Dates

Due Dates
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5.0 dB Loop

All CLECs

No. of
Circuits
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W% Missed

SWBT
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Due Dates

Due Dates

Due Dates

4
39

43
38
35
58

o - W s WmooO&aNOOO
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0.0%
0.0%
4.7%
10.5%
0.0%
0.0%
5.3%
32%
8.1%

31%
15.9%
5.6%
21%
37%
4.9%
86%
56%
8.3%
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates

BRI Loop
Measurement All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a nfa

nia
n/a
na
nfa
nfa
n/a
8.0%

—4— Al CLECs

NRDGONND OO S VO OO0

Mar-99 ¢
Jun.99 1
Oct-99 {

ISDN BRi Port
All CLECs SWBT

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
nfa nfa
nfa n/a
nfa nfa
nfa n/a

nla n/a

—— Ali CLECs

nfa
n/a

0O 000000 C0C 0O 0o
00 000000 O0O0O 0 o0

Apr-99 ¢
May-99 GL
Jun-99 ¢

DS1 Loop

All CLECs

No. of # Missed % Missed | % Missed

Circuits Due Dates | Due Dates | Due Dates
60.0% 8.6%
12.5% 11.3%
0.0% 7.1%
0.0% 17.4%
333% 24.3%
28.6% 6.8%
3.7% 16.2%
16.7% 19.0%
6.7% 9.6%
8.9% 8.0%
85% 53%
13.7%

~—&— All CLECs

W b A2 N= BN O OV

DS1 Dedicated Transport

All CLECs SWBT
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 nfa 8.6% Base <1

o} n/a 11.3%

0 71%

17.4%
24.3%
6.8%

16.2%
19.0%
9.6%

-
(=]

—&——— All CLECs

T
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.
.
!
0
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Nov-99 @

N O WO o o 0o o
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Jul-99 4r
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

I Percent SWBT Caused Missed Due Dates

BRI Loop
All CLECs SWBT
# Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
1 0.0% na
1 0.0% nia
10 10.0% n/a
15 67% n/a
33 15.2% n/a
47 12.8%
89 9.0%
23.1%
43%

~~4—All CLECs

ISON BRI Port
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
100.0% nfa| Base < 10
n/a n/a Base < 10}

nfa| Base < 10§
nfa| Base < 10f;

~——— All CLECs

0O 000000000 =

0O 00000000 OO0 =

— -
> <+
o o 2
e 92 @
5 & 3
z < z

DS* Loop
All CLECs SWBT

No. of # Missed % Missed | % Missed

Circuits Due Dates | Oue Dates | Due Dates
0.0% 0.0%
0.0% 0.9%
14.3% 7.8%
20.0% 10.0%
15.8% 2.4%
14.3% 2.3%
19.5% 0.0%
21.1% 3.1%
3.4% 3.9%
15.8% 31%
48% 29%
16.5%

—&—Ali CLECs

-

N NN OO W-N =2 00

-

-
~ N

Mar-89

DS1 Dedicated Transport
ANl CLECs SwWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.0%
0.9%
7.8%
10.0%
24%
2.3%
0.0%
3.1%
3.9%
3.1%

—&— All CLECs,

.
l\.
L -

A 0OOC O 00000000
- 00 0 0O 00 0O 00 O

Feb-99 ¢
Jun-99 ¢t
Sep-99 ¢+
Oct-89 ¢

Nov-89 4
Dec-99
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Eiements (UNE) Houston

Percent SWBT Caused Missed Due Dates
BRI Loop

Measurement All CLECs SWBT
rNo. of #Missed | % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
nlaj Base<10
Base < 10
Base < 10
n/a

- ... -SWBT
——— All CLECs

-
DN OO W OO

B4
Mar-99
Jul-99 T. ..
Aug-99
Sep-99
Qct-99 L

Al CLECs

No_ of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a n/a
nja n/a
n/a na
n/a nfa
nia n/a

| —u—— All CLECs

O 0O 0000000000
QOO0 000 00 0 Q0 00

Mar-99 ¢

All CLECs
% iesed - % Missed
Circuits Due Dates Due Dates
4.0%
5.0%
0.0%
12.2%
27%
3.7%

—&— AllCLECs

.

Mar-99 ¢

NP O N2 S 30000

Feb-90 ¢!

DS1 Dedicated Transport

All CLECs SWBT

# Missed % Missed % Missed

Circuits Due Dates | Due Dates { Due Dates
4.0%
5.0%
0.0%

12.2%
27%
3.7%
5.2%

24,3%

—<&— Al CLECs

-
o onv oo o oo oo oo
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1999

South Texas

BRI Loop

All CLECs

Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed Z-Value
Due Dates

W2 04 20 - 00020

nfa
20.0%
0.0%
0.0%
0.0%
33.3%
nfa
20.0%
11.1%
0.0%
7.1%
23.1%

ISDN BRI Port

n/a| Base<10
nfaf Base<10
nfa] Base<10
nla Base < 10
Base < 10
Base <10
Base < 10}
Base < 10§:
Base < 10

All CLECs

No. of
Circuits

# Missed
DOue Dates

% Missed
Due Dates

Z-Value
Due Dates

- 0O - 00 0000 OO0 0

2 00 000000000

na
n/a
nfa
n/a
nla
nfa
na
na
nfa

n/a

DS1 Loop

Base < 10
Base < 10
Base < 10}z
Base <10
Base <10
Base < 10
Base < 10
Base < 10
Base < 10/
Base < 10F;

Base < 10}
Base < 10}

—
>——
2 o
@ o
& %
[} [5:]
[P

All CLECs

# Missed

% Missed

Apr-99 ¢
May-99 4#
Jun-99 ¢

Aug-99 4}
Sep-98 JP
Oct-99 ¢

SWBT
% Missed

Due Dates

Due Dates

Due Dates

MO W SN OoO UMW WA

DS1 Dedicated Transport

28.6%
15.0%
14.3%
50.0%

0.0%
18.5%
23.3%
25.0%

2.9%
16.7%
12.8%

20.0%

3.0%
24%
56%
18.2%
8.6%
10.8%
14.1%
10.4%
10.9%
5.9%

.
’

82%
36.0%

Al CLECs

Circuits

¥ Missed

% Missed

Nov-99 + *

SWBT
% Missed Z.Value

Due Dates

Due Dates

Due Dates

0O 0O 000 0000000

0000000000 oo

3.0%
2.4%
5.6%
18.2%
8.6%
10.8%
14.1%
10.4%

—&—AllCLECs

—&—— All CLECs

—&—All CLECs

—<&—— All CLECs

Mar-99 ¢ *
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates

ISDN - PRI
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
n/a nfa
nfa nfa
n/a nfa
n/a nfa
nia nfa —&— AlCLECs
n/fa
n/a

0O 00 0O 00 0 0o

£
[+

o

1O

Feb-99 ¢

OO © O 0O O0C 0O OC O O O ©

12 Mo. Total

Digital Subscriber Line (DSL)
All CLECs SWET
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

—<4—AllCLECs

Analog Trunk Port

All CLECs SWBT
#Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 10.4%
n/a 8.2%
nla 8.0%
nfa 1.7%
nia 1.3% : ——e— All CLECS
nia 14.2%
nia 21.2%
n/a 11.5%
11.8%
16.3%
7.4%
5.6%

C O OO0 0O O C OO0 O

o ©O o 0o oo 0o0oo0 00 o

Subtending Digita'll Dnrect C'c;'r.ngination Trunks
All CLECs SWBT
# Missed % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates
10.4%| Base<10
8.2% Base <10
8.0%| Base<10
1.7%| Base<10
11.3%| Base<10
142%] Base < 10§
21.2%| Base < 10}
11.5% Base < 10
11.8%| Base <10
16.3%) Base < 10f;
74%] Base < 10[;
Base < 10

—<&— All CLECs)|

.
.

O 00O 0000000 OoC o
O 00 0 00 00O 0O 0 OO

Feb.98 @
Mar-99 ¢
Oct-99 ¢
Nov-99 ¢ «
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates
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PERFOCRMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates
1SDN - PRI =
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE)

South Texas

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundied Network Elements (UNE) Central / West Texas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport )
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

DS3 Dedicated Transport
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

DS3 Dedicated Transport
All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING December 1939
Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
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